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1. Open https://dnsbascent.trainingcentral.co.in/ and click on login button.
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2. Login with your Username and password (as shared by your employer or HR/L&D Team).
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3. After logging in for the first time, you will get a window to reset your password. (Please remember your

new password.)
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Preferences / User account / Change password

TC Test User
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You must change your password to proceed.

Change password

Username tctestuser789@gmail.com
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The password must have at least 8 characters, at least 1 digit(s), at least 1 lower case letter(s), at least 1 upper case letter(s), at least 1 special character(s)

suchas *, - or #

Current password [ ]
New password [ ]
New password (again) o
© Required

4. Once you reset the password, you will be directed to the home screen where the list of courses assigned

to you will be displayed. Click on the course name to proceed.
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Know Your Customer
Year 2024-2025
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5. Now, you will see the activities included in the course. Typically, any course contains a single or
multiple eLearning modules/chapters followed by the Test.
Completion of an activity will open access to the next activity. Once the final activity (usually a
test) iscompleted with a passing grade, the certificate of completion will be issued.
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~ Introduction

Announcements

~ E-Learning Course

QO Module
O Test @
O Certificate @
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~ About the Course

To access the Test, visit and go through each slide so that the module is shown as 100% complete.

@ GBUsers

To complete the module 100% you have to visit all slides. There are clicking activities on some slides, please read and listen audio carefully. If you are clicking on the next
button without going through the clicking activity and other similar links, the course will not be marked as completed and you will not be able to access the Test.

Feel free to contact us at techsupport@trainingcentral.co.in in case of any further issue.

v E-Learning Course

@ Module
Test

@ Notavailable unless: The activity Module is marked complete

Wl Certificate

@ Not available unless: The activity Test is complete and passed

6. To attempt the Test, click on the button ‘Attempt Quiz’.
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O Certificate &
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Home My courses

Know Your Customer / E-Learning Course / Test

. Test

To do: Receive a grade  To dos Receive a passing grade

Minimum passing grade: 75%

Attempt quiz

Attempts allowed: 3
Time limit; 45 mins
Grading method: Highest grade

Grade to pass: 75.00 out of 100.00
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7. Click on the ‘Start Attempt’ button to start the Test.
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Start attempt

. a0
Time limit
Your attempt will have a time limit of 45 mins. When you start, the timer will begin to

count down and cannot be paused. You must finish your attempt before it expires.
Are you sure you wish to start now?

8. Here you will get the list of questions, select correct option / options and click on ‘Next page’ to access
the next question and ‘Previous page’ to access the previous question.
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pleaton Quiz navigation

4 Test
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~ About the Course
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~ E-Learning Course
Time left 0:44:04 - .
O Module
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_ Question 2 While opening an account in the name of a company, the most important document to be seen is -

Mot yet [TCRef-TC_00135_KYC_062]
Q Certificate @ answered
':‘;n'“d“‘”r O a. List of employees / directors of the company FE—
: 9 5 ] inish attempt ...
¥ Fiag question © b. Instructions of the Registrar of Companies

O ¢ List of promoters / shareholders of the company
© d. Memorandum and Articles of Association of the Company
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9. Once you answer a question, the question number on the panel will be highlighted. As you complete the
test, all the question numbers will be highlighted. Click on ‘Finish attempt’ button.

» | w Test(page30of 30) |dnsbasce: X | 4 - o
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Test

~ Introduction Quiz navigation
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Announcements

Time left O

22 24 || 2! 28
O Tes! Question 30 NREGA duly signed by an officer of the state Government is accepted as officially valid document for ; . ; . ;
Notyet account opening. What does NREGA mean? - [TCRef-TC_00088_KYC_015] 39
O Certificate @ answered ;
Marked out of

O a. National Rural Employment Guarantee Act
100 i ; Finish attempt ...
O b. National Revenue Exchange guarantee act

¥ Flag question
® c. Non regulatory exchange guarantee act
O d. Non rural employment guarantee act
Clear my choice
Previous page

10. Now click on ‘Submit all and finish’ button.
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: 26 Answer saved
v Introduction 27 Answer saved Quiz navigation
Announcements 28 Answer saved W @
~ About the Course
29 Answer saved
Vv E-Learning Course
30 Answer saved
O Module
O Test @
Return to attempt
O Certificate &

Time left 0:39:55 | Hide

This attempt must be submitted by Friday, 12 April 2024, 1:09 PM.

Submit all and fi

-~
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11. Again, the popup for the confirmation will appear. Click on ‘Submit all and finish’ button.

Please note that after this, you will be not be able to make any modifications in the options selected by
you. The message of successful completion will be displayed if you achieve a passing grade in the test.

€ > @ (=4 ini coi i yphplattemp i * & 0
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Submit all your answers and finish?

Once you submit your answers, you won't be able to change them.

12. If you fail to achieve a passing grade, you can re attempt the test by clicking on the ‘Re-attempt

Version 1.0.0

quiz’ button.

You will get a total of 3 attempts to pass the quiz.

v KYC_2024: Test | dnsbascent x
€ 3 € % dnst trainingcentral.coin/mod/quiz/view.php?id= %* & 0
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Test

You are not allowed to review this quiz x

~ Introduction

Announcements
~ About

About the Course  Done: Receive 3 grade Failed: Receive 3 passing grade
~ E-Learning Course

® Modul Minimum passing grade: 75%
lodule

Re-attempt quiz

O Certificate &
Attempts allowed: 3

Time limit: 45 mins
Grading method: Highest grade

Grade to pass: 75.00 out of 100.00

Summary of your previous attempts

Attempt State Marks / 30.00 Grade / 100.00 Review Feedback

1 Finished 9.50 3167 Not permitted sorry, you did not pass the test. -
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13. After completing all activities successfully, the respective activities will be marked as ‘Done’
and highlighted.
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~ Introduction

~ About the Course
~ About the Course
To access the Test, visit and go through each slide so that the module is shown as 100% complete.
~ E-Learning Course To complete the module 100% you have to visit all slides. There are clicking activities on some slides, please read and listen audio carefully. If you are clicking on the next
@ Module button without going through the clicking activity and other similar links, the course will not be marked as completed and you will not be able to access the Test.
O Feel free to contact us at techsupport@trainingcentral.co.in in case of any further issue.
es!

O Certificate

v E-Learning Course

@ Module + Done ~

Test + Done ~

| @ Certificate Todo ~ ?

14. Now you can access your certificate of completion!
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~ Introduction
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(=== ) ppout the Course

~ About the Course
To access the Test, visit and go through each slide so that the module is shown as 100% complete.
~ E-Learning Course To complete the module 100% you have to visit all slides. There are clicking activities on some slides, please read and listen audio carefully. If you are clicking on the next

O g button without going through the clicking activity and other similar links, the course will not be marked as completed and you will not be able to access the Test.
lodule

® T Feel free to contact us at techsupport@trainingcentral.co.in in case of any further issue.
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O Certificate
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@ Module + Done ¥

Tesl + Done
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